Hits Home

by Shawn Holiday
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Going All Out

The popularity of metal mofing on homes has bocome greal
enough for the Sheet Metal and Air Conditioning Comtractors
Association o pubilish the first editbon of ~Residential Sheet Metal
Cufidelines,™ Available thiz fall, the hooklet is a fivesyear elfor o
bring some uniformity 0 fesidentkal applications. Some believe
that some of the conuperad] guideEines wene I nestrciee for
many siraighiforssand propects on lomes. [n fact, the commerncial
guidelines have been ustd AgAINS COMIMRCIONS N saame Lawsils,
alleging negligence because ndusiry  “siandarg  practice =
weren't e, The results are puddelines that addreas the specific
miecls of homes without over-cngineeTing

“We only do maelal roo pe wiy,” sayvs Paul Keabane, peed

idiend o Custom Metal Fabricatoss in Qrange, Calif, He is a SMAC

MA board member and chadr of the association's Architeciural
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the wavs 1o o things. b costs a Hile more 10 do i rght, bt
vl re ot getning call hacks.”

For instance, most of Kechane's projects wse 4 30-pouind felt
nailed down as the undedlayment. Gecasionally he'll wse a
soll-adbersd membrane (or lower slopes bul considers any
underlaviment as protecilon againgl condensation, ool as
redundancy for a roofing sysiem that doesn't shed all the
water, “We figure the meial is supposed 10 keep the water
o, Says Keohans

Califormia has a mature metal moofing market, but demand
seems 10 be increasing for metal roofs, Cemainly there's a high
end market for customers who demand the very besi. CMF his
rospfed homes designed by noted architest Frank Gehry, who can
challenge the most seasoned journeymen with his unicue geo
metric shapes

Keohane recalls a s in demand around 1993 that attracted
some fy-by-nighters, but his strong relaionship with local gener
al contractors keeps him busy, Metal roofing isn't the lastest way
1o piches amd the invesitmend in iralning, dese and equipment (8
nathing to take lightly, And 1the clicnis who wand metal moofing
have usally done some homework, =1 den't see many people gl
ting int it because cuslomsers wand the experience. The cutthmoa
people don’t Last Jong here,” he says, adding tha some GCs he
works with really keep thetr eye out for him, “In Lt if we'ne Loo
I, thasy T call wis. Theat's ahe kind of relatienship | Hie (o bakhd,”

As il metal mofing weren'| expensive enough, Keohane has
bien seving 4 rather exobe material come indo vogue i ihe aea
tiranium, A few promisent museams like the nearly Gelty or (he
Cuggenheim in Spain have showeased the lightweight metal tha
could previously b only found on missiles and spacecrall. He's
working on 4 52 million wall-cladding project for & libeary using
the durabée 1ianiummn that can cost ihree times 33 much a8 copper

For some propects, metal roofing is o whle othesr world. "1ve
gotten to the point where 1 prefer metal roafling over everything |
do,” says John Meyland, president of Remedies by House Calls, a

remisleling fArm in Balon Bouge, La, The company, founbed i
198} s bevn |||5|;,'|It|n,|:: matal s lof abowt 10 years, “I'm feal-
Iy excied Al 1. 'm doing muoch mane metal mofing than 1 do
wizidowes amd ""-!"‘E mew, When someone Jiks me for the cheapest
everything, i's just not fun. I'm not nyaegg o mendmalhy sarmse™

His company rercols over 3 number ol asphall shingles,
which are more vulnerabbe (o the high bumidity of Lootsiana.
There was 4180 a hallstorm in the speing of last year that con
vincdd many homeowners [0 ook for somelhing more
durable overhead

Mevland vl fecls like e has 1o educate his customers on the
cosl ol qualiey and will often work up separate bids for laminai-
ed shingles, structural panels with exposed fasteners and stand
ing seam aschitectural panels. Sometimes the upgrade works or
the customers already have something spexific in mind, “They
want it bevause of the look of the meetal shingle.™ he 2z, “They
f it on 3 hoote in the area and they bike 1.~

Reterrals are cnachal o his business — which b primarily ren
owabon work — Jmd his company even olfers Brancing. That's
impottant, he savs, when he comes across the lecal *predators”
Im rosofing. skbing aml window replacementa

Top Guns

“There newds 1o be mome sales trakning of the conlractons 0
there are mare of us,” says fade Sund of YViking Roofing in Den-
ver. “We need training from above™ Jade takes an aggresive
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apposch 10 customer service, 4 habin she picked vp o her
past expenence in netail and food service. Her linbam) Sool has
been a jouwrmeyman mofer for 20 yedrs et realized that b bhoss
wis missing the boat by [ocusing mofe on mskalling roofs amd
not servicing necds, The two started thelir oamiraciing fim n
1977 and install metal mofing almos exchumively,

While stamling seam takes up a good deal ol her basiness,
stone-coated metal has become the company's prelemad mate-
rlal, Light (under 2 pounds per square foot), durable, bmpact-
rescstant and aliractive, are all qualitics (hat ber customers ane
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on
the Rise

secking. She works primarily with three
manufacturers and employs aboul six
profiles — (rom [l shakes 10 S-curve
tiles. The company even opened a show
roam a fow years ago so (ul customers
could get a better impression of how the
product will look on their homes, Thoae
making such a large investiment have a
strong need to touch and feel the poosd
tet, particularly If appearance is the dri
vimg force bohind the sale.
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"I don't sell roofs. | just sducate people
about metal roofing and they buy i~ she
explains. "1 work by referrals. My cus
tsmniers pre-sell me every me” The com
pany 5 mligions sbout servicing the client,
from doing evervibing possibibe 1o mainialn
its repuiation 1o fregular phone calls during
the job 1o follow-ugs for sureeys and nefer-
rals. Jade amd Seor will botl e speaking at
MetalCon this momh in Las Vegas and
Fadle also has ber own consulting business
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'h"lhl'lﬂ. has 2 g 4 =penies of sysiems
from bid to completion thal ensures suc-
cesshul projens and hapgy cugtome s, One
important aspect is the davabase, whach has
been a gold mine for strong cxnanmacation
with past clients who become (he market
ing arm. Jade doesn't view oihier conlrac:
tors as competiors and Viking iz often the
only company bidding an 4 prosect. “We
have massive systems in place so we'ne not
disappainting people,” she sayvs. “We try to
undir promise and over dediver. ™

Clinton ﬁ.].m&'rlll..'l.'l-]h\'h 4 Imilder for 20
years bt recemly gol invaelved in megal
mafing. Nearly all of his old installations
were exposed fasteners, b (he anea is
gokng for mone high-end archireciural pan
els with top of the line coatings like Kynar
500 Appearance and durabillivy are big Lae-
tors in the sebection of melal oofisg, with
a lol of high-end homes demanding high
ind roofing. A loi -.l”Ir_i-]!-:l.ufr.‘It coifie IFain
homebuiklers whose clients aften come 1o
Sawrver's affices 10 beam abou the different
systems avallable, While he Hd & linle
metal msofing years ago, the recent trend
appears to be more long term. We saw
something going on when the mamidaciur-
ers wene marketing. so we knew there was
spmething there,” he says. "They wouldn®|
b spending a kot of money on thele peod-
vet il there wasn't 3 marker.” E‘
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